
 

Instructions for Passengers Traveling with 
Strollers, Wheelchairs, Walkers, Luggage, 

Bicycles, and Animals 
Buses can carry various items. For safety reasons, the bus driver may refuse to take 
strollers, wheelchairs, walkers, pets, bicycles, or other large luggage on board if there is no 
space available. Please be prepared that you may not be able to board the first available 
bus if the space reserved for strollers, wheelchairs, and large luggage is full. 

Prices: 
Item Price (€) 
Strollers and prams 0 
Large luggage 1.50 
Bicycle 1.50 
Pet 0 

Strollers or Prams 
An adult must take care of the child throughout the journey and ensure that the stroller or 
pram does not move or tip over. The wheels must be locked.  
 
Strollers must always be lifted in and out through the middle door. They should be placed in 
the designated area so that everyone can move and exit the bus safely. 

Wheelchair 
Local buses in Rovaniemi are low-floor buses equipped with ramps for wheelchairs. Travel 
for wheelchair users and their assistants is free of charge. The assistant’s task is to help the 
wheelchair user board the bus. The driver will assist if necessary. 
 
 



Luggage 
Examples of luggage include:  

• suitcases as hand luggage  
• skis with poles or a snowboard 

 
It is forbidden to carry flammable liquids, explosives, or other substances or items 
dangerous to people or equipment (such as gas cylinders or car batteries). Luggage must 
not inconvenience other passengers and should be carried on your lap or placed on the 
floor. 

Bicycle 
A bicycle may be taken on the bus if there is space in the middle section. The person 
transporting the bike must hold it and ensure it does not move or fall, and that it does not 
cause harm or danger to other passengers or equipment. The driver is not required to take a 
bicycle during rush hours or if the space for large items is full. A folding bicycle may always 
be taken on board if packed in a carrying bag. 

Animals 
Police dogs, guide dogs for the visually impaired, assistance dogs for people with reduced 
mobility, and dogs in training as assistance dogs may be transported on buses. A visually 
impaired person with a guide dog has a designated seat behind the driver.  
 
Small pets should be carried on your lap or in a carrier. Other animals may travel on the bus 
floor.  
 
The driver may refuse to take a pet for a justified reason, such as if the bus is very full, there 
are already other pets on board, or other passengers object. The owner is responsible for 
ensuring the animal does not disturb other passengers or damage equipment. 


